Universitas Esa Unggul

Daftar Pustaka

Admaja., D., S. “Pengaruh Kepemimpinan Transformasional Pada Niat Berpindah:
Peran Pemberdayaan Struktural dan Keterikatan Kerja (Studi pada Perawat
di Rumah Sakit Semarang Raya dan Solo Raya)”. Universitas Sebelas
Maret, Fakultas Ekonomi dan Bisnis, 2021.
https://digilib.uns.ac.id/dokumen/download/84801/NDY4NzU2/Pengaruh-
Kepemimpinan-Transformasional-pada-Niat-Berpindah-Peran-
Pemberdayaan-Struktural-dan-Keterikatan-Kerja-Studi-pada-Perawat-di-
Rumah-Sakit-Semarang-Raya-dan-Solo-Raya-abstrak.pdf
(diakses 24 November 2023)

Agnieszka., O., & Mariola., L. “Structural and Psychological Empowerment in
Explaining Job Satisfaction and Burnout in Nurses: A Two-Level

Investigation.” Journal of Nursing Management, 2023.
https://www.hindawi.com/journals/jonm/2023/9958842/ (diakses 5 Oktober
2023).

Albrecht, L. S. Handbook of employee engagement. Northamptom: Edward Elgar
Press, 2010.

Aldag, R. & Reschke, W. Employee value added: Measuring Discretionary Effort
and its Value to the Organization. Center for Organization Effectiveness,
1997.

Al., O, SM, Amin, M, Winterton, J et al. “The Role of Empowering Leadership
And Psychological Empowerment on Nurses’ Work Engagement and
Affective Commitment.” University of Leeds, International Journal of
Organizational Analysis, 2022.
https://eprints.whiterose.ac.uk/185470/ (diakses 19 November 2023)

Alinda. M. Wibowo., & Umi A. I. “Hubungan Antara Employee Engagement
Dengan Organizational Citizenship Behavior Pada Perawat Rumah Sakit
X.” Jurusan Psikologi, Fakultas [lmu Pendidikan, UNESA, 2019.
https://ejournal.unesa.ac.id/index.php/character/article/view/29137/26682
(diakses 7 Oktober 2023).

Alotaibi, S. M., Amin, M., & Winterton, J. “Does emotional intelligence and
empowering leadership affect psychological empowerment and work
engagement?”. Leadership & Organization Development Journal, 2020.
https://doi.org/10.1108/LODJ-07-2020-0313 (diakses 19 November 2023)

124


https://digilib.uns.ac.id/dokumen/download/84801/NDY4NzU2/Pengaruh-Kepemimpinan-Transformasional-pada-Niat-Berpindah-Peran-Pemberdayaan-Struktural-dan-Keterikatan-Kerja-Studi-pada-Perawat-di-Rumah-Sakit-Semarang-Raya-dan-Solo-Raya-abstrak.pdf
https://digilib.uns.ac.id/dokumen/download/84801/NDY4NzU2/Pengaruh-Kepemimpinan-Transformasional-pada-Niat-Berpindah-Peran-Pemberdayaan-Struktural-dan-Keterikatan-Kerja-Studi-pada-Perawat-di-Rumah-Sakit-Semarang-Raya-dan-Solo-Raya-abstrak.pdf
https://digilib.uns.ac.id/dokumen/download/84801/NDY4NzU2/Pengaruh-Kepemimpinan-Transformasional-pada-Niat-Berpindah-Peran-Pemberdayaan-Struktural-dan-Keterikatan-Kerja-Studi-pada-Perawat-di-Rumah-Sakit-Semarang-Raya-dan-Solo-Raya-abstrak.pdf
https://digilib.uns.ac.id/dokumen/download/84801/NDY4NzU2/Pengaruh-Kepemimpinan-Transformasional-pada-Niat-Berpindah-Peran-Pemberdayaan-Struktural-dan-Keterikatan-Kerja-Studi-pada-Perawat-di-Rumah-Sakit-Semarang-Raya-dan-Solo-Raya-abstrak.pdf
https://www.hindawi.com/journals/jonm/2023/9958842/
https://eprints.whiterose.ac.uk/185470/
https://ejournal.unesa.ac.id/index.php/character/article/view/29137/26682
https://doi.org/10.1108/LODJ-07-2020-0313

Universitas Esa Unggul

Ancok, D. Outbound Management Training: Aplikasi llmu Perilaku dalam
Pengembangan Sumber Daya Manusia. Jogjakarta, Ull Press, 2002.

Anniza F. M., Suharni.,, & Nurmiati. M. “Hubungan Work Engagement dan
Kepuasan Kerja Terhadap Kinerja Tenaga Kesehatan di RSUD Haji dan
RSUD Labuang Baji Kota Makassar Tahun 2022.” Program Pascasarjana
Kesehatan Masyarakat, Universitas Muslim Indonesia, 2023. https://pasca-
umi.ac.id/index.php/jmch/article/view/1428 (diakses 5 Oktober 2023).

Ariadna., M., A., Despoina., X., Nuris., C., & Jose., P., A, V. “Structural
empowerment, psychological empowerment, and work engagement: A
cross-country study.” University Campus, Fakultas Pilosofi, 2021.
https://www.sciencedirect.com/science/article/pii/S0263237321000050 (diakses
19 November 2023)

Bakker, A. B., & Demerouti, E. “The Job Demands-Resources Model: State of the
Art.” Journal of Managerial Psychology, 2007.

Bakker, A. B. Building Engagement in the Work Place. In R. J. Burke & C.L.
Cooper (Eds). The Peak Performing Organization, 50-72. Oxon, UK:
Routledge, 2009.

Baker, D. A., & Crompton, J. L. Quality, Satisfaction, and Behaviour Intentions.
Annals of Tourism Research, 2000. 27(3) 785-804

Bakker, A.B & Leiter, M.P. Work Engagement : A Handbook of Essential Theory
and Research. New York: Psychology Press, 2010.

Becker., G., S. Human Capital : A Theoretical And Empirical Analysis, With
Special Reference to Education. Chicago: The university of Chicago, 1992.

Bontis, N. Intellectual capital: an exploratory study that develops measures and
models. Management Decision. Vol. 36 No. 2, hal. 14-25, 1998.

Bsheish M., Bin Mustafa M., Ismail M., Meri A., Dauwed M. “Komitmen
manajemen yang dirasakan dan pemberdayaan psikologis: Sebuah studi

tentang keselamatan perawat unit perawatan intensif.” Ilmu Keselamatan,
2019. 118, 632-640. https://doi.org/10.1016/j.ssci.2019.05.055

Choi, S. L., Goh, C. F., Adam, M. B. H.,, & Tan, O. K. Transformational
Leadership, Empowerment, and Job Satisfaction: The Mediating Role of
Employee Empowerment. Human resources for health, 2016. 14(1), 73.

125


https://pasca-umi.ac.id/index.php/jmch/article/view/1428
https://pasca-umi.ac.id/index.php/jmch/article/view/1428
https://www.sciencedirect.com/science/article/pii/S0263237321000050
https://translate.google.com/website?sl=en&tl=id&hl=id&client=srp&u=https://doi.org/10.1016/j.ssci.2019.05.055

Universitas Esa Unggul

Christian, M., Garza, A., & Slaughter, J. Work Engagement: A Quatitative Review
and Test of its Relations with Task and Contextual Performance. Personnel
Psychology, 2011. 64(1):89-136.

Conger, J.A. and Kanungo, R.N. “The Empowerment Process: Integrating Theory
and Practice.” Academy of Management Review, 1988. 13, 471-482

Cook., S., & Macaulay., S. Perfect Empowerment, Pemberdayaan Yang Tepat.
Jakarta: PT Elex Media Komputindo Kelompok Gramedia, 1997.

Costa, A. L. Develooping Minds : A Resource Book for Teaching Thinking
(Revised Edition, Volume 1). Virginia : ASCD, 1985.

Csikszentmihalyi, M. Flow: The Psychology of Optimal Experience.1* Edition.
New York: Harper Perennial Modern Classics, 1990.

Davemport., T., O. Human capital: What It Is and Why People Invest In It. Jossey
Bass, San Francisco, 1999.

Dewi, D. H. “Motivasi dan Kinerja: Pemoderasian Kepribadian Conscientiousness
dan Openness.” Fakultas Ekonomi dan Bisnis, Universitas Nasional, 2021.
http://journal.unas.ac.id/oikonamia/article/view/1472 (diakses 5 Oktober
2023).

Dian., A., Fransisca., LR., D., & P. Tommy Y. S., S. “The Role of Transformational
Leadership and Psychological Empowerment on Work Engagement”.
Faculty of Psychology, Tarumanagara University, 2021.
https://www.researchgate.net/publication/355422980 THE_ROLE OF TR
ANSFORMATIONAL LEADERSHIP_AND PSYCHOLOGICAL _EMPO
WERMENT_ON_WORK_ENGAGEMENT (diakses 19 November 2023)

Diefendorft, J. M., Brown, D. J., Kamin, A. M., & Lord, R. G. “Examining The
Roles of Job Involvement and Work Centrality in Predicting Organizational
Citizenship Behaviors and Job Performance.” Journal of Organizational
Behavior, 2002. Vol. 23: 93-108.

Ebtsam., A., A., H., Neveen., H., A., A., & Amal., A., M. “Nurses’ Perception of
Psychological Empowerment and Its Relationship to Work Engagement and
Job Insecurity”. Faculty of Nursing, Alexandria University, College of
Nursing, King Saud bin Abdul-Aziz University for Health Sciences, Faculty
of Nursing, Damanhur University, 2018.

126


http://journal.unas.ac.id/oikonamia/article/view/1472
https://www.researchgate.net/publication/355422980_THE_ROLE_OF_TRANSFORMATIONAL_LEADERSHIP_AND_PSYCHOLOGICAL_EMPOWERMENT_ON_WORK_ENGAGEMENT
https://www.researchgate.net/publication/355422980_THE_ROLE_OF_TRANSFORMATIONAL_LEADERSHIP_AND_PSYCHOLOGICAL_EMPOWERMENT_ON_WORK_ENGAGEMENT
https://www.researchgate.net/publication/355422980_THE_ROLE_OF_TRANSFORMATIONAL_LEADERSHIP_AND_PSYCHOLOGICAL_EMPOWERMENT_ON_WORK_ENGAGEMENT

Universitas Esa Unggul

https://www.sciedupress.com/journal/index.php/jnep/article/download/1287
8/8282 (diakses 23 November 2023)

Ehrhart, M.G. Leadership and Procedural Justice Climate as Antecedents of Unit-
Level Organizational Citizenship Behavior. Personnel Psychology, 2004.
Vol. 57 No. 1, pp. 61-94

Etik. D. M., Diah. S., & Yanto. P. “Self Efficacy, Conscientiousness dan Employee
Engagement.” Fakultas Psikologi. Universitas 17 Agustus 1945, 2020.
https://jurnalfpk.uinsby.ac.id/index.php/IPR/article/download/342/232/1501
(diakses 13 Oktober 2023).

Fatkhurohman, R. “Pengaruh Job Burnout dan Pemberdayaan Psikologis Terhadap
Organizational Citizenship Behavior dengan Komitmen Organisasi sebagai
Variabel Intervening (Studi Pada Perawat Rumah Sakit Umum Daerah
Prembun).” Sekolah Tinggi I[lmu Ekonomi Putra Bangsa, 2019.
http://eprints.universitasputrabangsa.ac.id/id/eprint/139/1/155502156%20ref
.pdf (diakses 19 November 2023).

Feist, J. & Gregory J. Feist. Theories of Personality (Edisi Keenam). Yogyakarta:
Pustaka Pelajar, 2008.

Feist., J., & Feist., G. Teori Kepribadian. Buku 2. Jakarta: Salemba Humanika,
2010.

Ferdinand, A. 2006. Metode Penelitian Manajemen. Semarang: Badan Penerbit
Universitas Diponegoro, 2006.

Ferdinand., A. Metode Penelitian Manajemen. Semarang: BP Universitas
Diponegoro, 2014.

Fitz-enz, J. The ROI of Human capital: Measuring the Economic Value Added of
Employee Performance. AMA-COM, New York: American Management
Association, 2000.

Fredrickson, B. L. What Good are Positive Emotions? General Psychology, Vol. 2,
No. 3 (Positive emotions), 1998. 300-319.

Fredrickson, B. L., Tugade, M. M., Waugh, C. E. Dan Larkin G. R. “What Good

are Positive Emotions in Crises? A Prospective Study of Resilience and
Emotions Following the Terrorist Attacks on the United States on

127


https://www.sciedupress.com/journal/index.php/jnep/article/download/12878/8282
https://www.sciedupress.com/journal/index.php/jnep/article/download/12878/8282
https://jurnalfpk.uinsby.ac.id/index.php/IPR/article/download/342/232/1501
http://eprints.universitasputrabangsa.ac.id/id/eprint/139/1/155502156%20ref.pdf
http://eprints.universitasputrabangsa.ac.id/id/eprint/139/1/155502156%20ref.pdf

Universitas Esa Unggul

September 11 th, 2001.” Journal of Personality and Socia Psychology, 2003.
Vol. 84: 365-376.

Friska., A., P., & Muhdiyanto. “Peran Kepemimpinan Transformasional dan
Komitmen Organisasional pada Organizational Citizenship Behavior:
Pemberdayaan Psikologis sebagai Variabel Moderasi (Studi Empiris Pada
Rumah Sakit Swasta Di Kota Magelang).” Universitas Muhammadiyah
Magelang, 2019.
https://journal.unimma.ac.id/index.php/conference/article/download/3640/1
793/

Gabriel, s. & Gardner, W. L. “Are there his and hers Types of Interdependence, The
Implication of Gander Difference in Colective vs Relational
Interdependence for Affect, Behavior, and Cognition.” Journal of Applied
Psykology, 1999. Vol. 77: 642-655.

Gallup. Employee Engagement Index Survey. Gallup Management Journal, 2004.

Genuine., N., & Sasmita.,, P. “Structural Empowerment and Organizational
Citizenship Behaviour The Mediating— Moderating Effect of Job
Satisfaction”. Emerald Insight, 2020.
https://www.emerald.com/insight/content/doi/10.1108/PR-11-2019-
0632/full/pdf (diakses 19 November 2023)

George, J. M., and Brief, A. P. Feeling Good-Doing Good: A Conceptual Analysis
of The Mood at Work-Organizational Spontaneity Relationship.
Psychological Bulletin, 1992. 112, 310-329.

Ghozali, 1. “Aplikasi Analisis Multivariate Dengan Program SPSS”. Semarang:
Badan Penerbit Universitas Diponegoro, 2011.

Ghozali, I. Aplikasi Analisis Multivariate dengan Program SPSS. Semarang: Badan
Penerbit UNDIP, 2014.

Ghozali, 1., & Dwi, Ratmono. Analisis Multivariat dan Ekonometrika, Teori,
Konsep, dan Aplikasi dengan Eviews 8. Semarang: Badan Penerbit

Universitas Diponegoro, 2013.

Ghozali., 1. Aplikasi Analisis Multivariate dengan Program IBM SPSS 25. Badan
Penerbit Universitas Diponegoro, 2018.

128


https://www.emerald.com/insight/content/doi/10.1108/PR-11-2019-0632/full/pdf
https://www.emerald.com/insight/content/doi/10.1108/PR-11-2019-0632/full/pdf

Universitas Esa Unggul

Greenberg, J., & Baron, R. A. Behavior in Organizations: Understanding and
Managing the Human Side of Work. New Jersey, USA: Prentice — Hall
International, Inc, 2000.

Hackman J.R.& Oldham G.R. Work Redesigns. USA: Addision — Wesley, 1980.

Hair, J. F., Anderson, R. E., Babin, B. J., & Black, W. C. Multivariate Data
Analysis: A global perspective (Vol. 7): Upper Saddle River, NJ: Pearson,
2010.

Hakanen., J., J., dan Schaufeli. W. B. “ Do Burnout and Work Engagement Predict
Depressive Symptoms and Life Satisfaction? A Three-Wave Seven Year
Prospective Study.” Journal of Affective Dissorders, 2012. Vol. 141: 415-
424,

Hakanen, J. J., Schaufeli, W. B., & Ahola, K. The job demands-resources model: A
three-year Cross-Lagged Study of Burnout, Depression, Commitment, and
Work Engagement. Work & Stress, 2008. 22(3), 224-241.

Hardani, dkk. Metode Penelitian Kualitatif & Kuantitatif. Yogyakarta: Pustaka
[Imu, 2020. him. 399

Harter, J. K., Schmidl, F. L., and Hayes, T. L. “Business-Unit Level Relationship
Between Employee Satisfaction, Employee Engangement, and Business
Outcomes : A Meta-Analysis.” Journal Of Applied Psychology, 2002. Vol.
87 : hal. 268-79

Helmi, M. “Hubungan Antara Pemberdayaan Struktural Perawat Dengan Kepuasan
Kerja Perawat.” Program Studi Keperawatan Stikes Ngudia Husada
Madura, 2021.
http://repository.stikesnhm.ac.id/id/eprint/1088/1/17142010076-2021-
MANUSCRIPT.pdf (diakses 10 Oktober 2023).

Herrenkohl, R.C., Judson, G.T., dan Heffner, J.A. Defining and Measuring
Employee Empowerment, The Journal of Applied Behavioral Science,
1999. 35 (3): 373-389

Hewitt. Leadership Opportunities: Increased Bottom Line Results Through Improve
Staff Engagement. Modul, 2008.

Hollander, E.P. and Offerman, L.R. Power and Leadership in Organizations:
Relationships in Transition. American Psychologis, 1990. 45 (3): 179-189.

129


http://repository.stikesnhm.ac.id/id/eprint/1088/1/17142010076-2021-MANUSCRIPT.pdf
http://repository.stikesnhm.ac.id/id/eprint/1088/1/17142010076-2021-MANUSCRIPT.pdf

Universitas Esa Unggul

Ibrahim., I., A. “Pengaruh Pemberdayaan Struktural dan Faktor Demografi
Terhadap Pemberdayaan Psikologis Perawat.” Nursing Administration
Department, Faculty of Nursing, Mansoura University, Mansoura, 2023.
https://www.hindawi.com/journals/jonm/2023/8827968/

(diakses 20 November 2023)

Isen, A. M., & Patrick, R. The Effect of Positive Feelings On Risk Taking: When
the Chips Are Down. Organizational behavior and human performance,
1983. 31(2), 194-202.

Isen, A. M., dan Daubhman, K. A. “The Influence of Affec on Categorization.”
Journal of Personality and Social Psychology, 1984. 47: 1206-1117.

Isen, A. M., Daubman, K. A., & Nowicki, G. P. “Positive Affect Facilitates
Creative Problem Solving.” Journal of personality and social psychology,
1987. 52(6), 1122.

Isen, A. M., Rosenzweig, A. S., dan Young, M. J. The Influence of Positive Affect
on Clinical Problem Solving. Medical Decision Making, 1991. Vol. 11:
221-227

Ivancevich, J. M., Konopaske, R., & Matteson, M. T. Perilaku dan Manajemen
Organisasi. Edisi Ketujuh. Jakarta: Penerbit Erlangga, 2006.

Iwan. S., Dian. N. F., & Zaenal. M. “Work Engagement of Millenial Generation
Employees At Pt. X Bandung.” Departemen Ilmu Administrasi Bisnis,
FISIP Unpad, 2020.
http://jurnal.unpad.ac.id/adbispreneur/article/view/29953
(diakses 3 Oktober 2023).

Johns, G. Organizational Behavior, Understanding and Managing People at Work.
4th edn. New York: Harper Collins, 1996.

Kahn, W. A. “Psychological Conditions of Personal Engagement and
Disengagement at Work, The Academy of Management Journal, Vol. 33
No. 4, pp. 692-724.” Journal Academy of Management, 1990.

Kanter, R., M. Men and Women of the Corporation. Jakarta: Rajawali Pers, 1977.

Kanter, R., M. Power Failure in Management Circuit. Harvard Bussiness Review,
1979. 57(4), 65-75.

130


https://www.hindawi.com/journals/jonm/2023/8827968/
http://jurnal.unpad.ac.id/adbispreneur/article/view/29953

Universitas Esa Unggul

Kanter, R. M. The Change Masters: Innovation and entrepreneurship in the
American Corporation. New York: Simon & Schuster, 1993.

Katz, D. ‘The Motivational Basis of Organizational Behavior’. Behavioral Science,
1964. pp. 131-133.

Khan, A.A. Prelant Physiological Seed Conditioning. In: J. Janick (ed), Review.
Wiley and Sons Inc. New York, 1992. P: 131 — 181.

Khan, S. They Key to Being a Leader Company: Empowerment. Journal
Personality and Partisipation, 2007. 44-45.

Koesindratmono, F., & Septarini, B. G. “Hubungan antara Masa Kerja dengan
Pemberdayaan Psikologis Pada Karyawan PT. Perkebunan Nusantara X
(Persero).” Jurnal INSAN. Fakultas Psikologi Universitas Airlangga
Surabaya, 2011. Vol. 13 No. 01.

Konovsky, M. A. & Pugh, S. D. Citizenship and Social Exchange. Academyc of
Management Journal, 1994. Vol. 37: 656-669.

Konrad, A. M., et al. Sex Differences and Similarities in Job Attribute Preferences:
A Meta-Analysis. Psychological Bulletin, 2000. Vol. 126: 593-641.

Kumar, Arun dan Renugadevi. “Antecedent and Consequences of Employee
Engagement-A  Hypothetical Approach.” Journal of Business and
Management, 2013. Vol. 9, No. 3: 52-57.

Kuokkanen L. & Leino-Kilpi H. “The Qualities of an Empowered Nurse and the
Factors Involved.” Journal of Nursing Management, 2001. 9: 273-280.

Laili. R. P. S., & Abdul. M. “Pengaruh Pemberdayaan Psikologis Terhadap
Perilaku Proaktif Karyawan Start-up: Literature Review.” Jurnal Ilmiah.
Fakultas Psikologi, Universitas  Yudharta  Pasuruan, 2022.
https://jurnal.yudharta.ac.id/v2/index.php/ILMU-

PSIKOLOG /article/view/2522/2084 (diakses 2 Oktober 2023).

Laschinger, H., K., S., Finegan, J., dan Shamian, J. Promoting Nurses’ Health:
Effect of Empowerment on Job Straim and Work Satisfaction. Nursing
Economics, 2001. 19 (2): 42-52.

131


https://jurnal.yudharta.ac.id/v2/index.php/ILMU-PSIKOLOGI/article/view/2522/2084
https://jurnal.yudharta.ac.id/v2/index.php/ILMU-PSIKOLOGI/article/view/2522/2084

Universitas Esa Unggul

Laschinger, H. K. S., Finegan, J. E., Shamian, J. & Wilk, P. A. “Longitudinal
Analysis of the Impact of Workplace Empowerment on Work Satisfaction.”
Journal of Organizational Behavior, 2004. 25, 527-545.

Laschinger, HK, Gilbert S, Smith L, & Leslie K. “Effects of Unit Empowerment
and Perceived Support for Professional Nursing Practice on Unit
Effectiveness and Individual Nurse Well-Being: A Time Lagged Study.”
International Journal of Nursing Studies, 2010. 51:1615-1623.

Lee, M., & Koh, J. “Is empowerment really a new concept?.” The International
Journal of Human Resource Management, 2001. 12(4), 684—695.
https://doi.org/10.1080/713769649 (diakses 12 Oktober 2023).

Lenize NM., Silviamar C., Jose LGdS., Renata CG., Rosangela MdS., & Etiane
dOF. “Structural Empowerment of Nurses in the Hospital Setting. Rev.
Latino-Am.” Enfermagem, 2020.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7647415/pdf/0104-1169-
rlae-28-e3373.pdf (diakses 2 Oktober 2023).

Lisa., A., Bernice., S., Maria., L., & Magnus., L. “Nurses’ Assessed Self-Efficacy
Levels to Medical Asepsis and Their Relation to Structural Empowerment,
Work Engagement and Work-Related Stress”. I0S Press, Department of
Caring Sciences, Faculty of Health and Occupational Studies, University of
Gavle, Department of Public Health and Caring Sciences, Uppsala
University, Centre for Research and Development, Uppsala
University/County Council of Gavleborg, 2023.
https://www.diva-portal.org/smash/get/diva2:1747828/FULLTEXTO1.pdf (diakses
20 November 2023)

Locke, E. A., & Henne, D. Work Motivation Theories. International review of
industrial and organizational psychology, 1986. 1, 1-35.

Lockwood, N. Leveraging Employee Engagement for Competitive Advantage HR
Strategic Role. SHRM Research, 2007. h 1-11

Lovell, S. E., Kahn, A. S., Anton, J., Davidson, A., Dowling, E., Post, D., &
Mason, C. Does Gender Affect The Link between Organizational
Citizenship Behavior and Preference Evaluation? Sex Roles, 1999. Vol. 41:
469-478.

132


https://doi.org/10.1080/713769649
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7647415/pdf/0104-1169-rlae-28-e3373.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7647415/pdf/0104-1169-rlae-28-e3373.pdf
https://www.diva-portal.org/smash/get/diva2:1747828/FULLTEXT01.pdf

Universitas Esa Unggul

Luthans, F. Organizational Behavior, Seventh Edition, International Edition. New
York: Mc Graw-Hill Companies, Inc, 1998.

Lu, H., Zhao, Y., & While, A. “Job Satisfaction Among Hospital Nurses: A
Literature Review.” International Journal of Nursing Studies, 2019.
https://doi.org/10.1016/j.ijnurstu.2019.01.011 (diakses 13 Oktober 2023).

Malhotra, Naresh K. Riset Pemasaran (Marketing Research) (Edisi 4 Jilid 1).
New Jersey. Indonesia: PT. Indeks, 2010.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. Job burnout. Annual Review of
Psychology, 2001. 52, 397-422.

Mayo, A. “The Role of Employee Development in The Growth of Intellectual
Capital”. Personal Review, Vol. 29, No. 4, 2000.

McCrae, R. R., & Costa Jr, P. T. Comparison of EPI and Psychoticism Scales with
Measures of the Five-Factor Model of Personality. Personality and
individual Differences, 1985. 6(5), 587-597.

McCrae, R. R., & Costa Jr, P. T. Personality Trait Structure as a human Universal.
American Psychologist, 1997. Vol 52 no.5pp. 509-516.

Mechanic, D. Adolescents at risk: New directions. Paper presented at the Seventh
Annual Conference on Health Policy, Cornell University Medical College,
1991.

Miner, John B. Organizational Behavior: Performance And Productivity. First
Edition, Random House Business Division. New York: 1988.

Mohseni M. “Hubungan antara pemberdayaan psikologis manajer dengan
akuntabilitas kinerja pada rumah sakit yang berafiliasi dengan Tehran
University of Medical Sciences, Tehran, Iran.” Jurnal Keselamatan Pasien
& Peningkatan Kualitas, 2019, 7(1), 13-18.
http://eprints.mums.ac.ir/id/eprint/11111

Morrison, E. W. Role Definition and Organizational Citizenship Behavior: The

Importance of the Employee‘s Perspective. Academy of Management
Journal, 1994. 37, 1543-1567.

133


https://doi.org/10.1016/j.ijnurstu.2019.01.011
https://translate.google.com/website?sl=en&tl=id&hl=id&client=srp&u=http://eprints.mums.ac.ir/id/eprint/11111

Universitas Esa Unggul

Mulyanti, D. “Conscientiousnessdan Courtesy Menjadi Faktor Penentu
Organizational Citizenship Behavior.” Jurnal Kajian Ilmiah, Universitas
Bhayangkara Jakarta Raya, 2018.
https://www.researchgate.net/publication/327669914 Conscientiousness_da
n_Courtesy Menjadi_Faktor_Penentu_Organizational _Citizenship_Behavio
r/fulltext/5b9d434c45851574f7ce3511/Conscientiousness-dan-Courtesy-
Menjadi-Faktor-Penentu-Organizational-Citizenship-Behavior.pdf (diakses
9 oktober 2023).

Nazir. Metode Penelitian. Jakarta; Ghalia Indonesia, 1998.

Nasution, R. D. A. “Pengaruh Penilaian Prestasi Kerja dan Pemberdayaan Terhadap
Kepuasan Kerja Karyawan Pada PT. Pertamina (Persero) Marketing
Operation Region I Medan. Skripsi.” Program Studi Manajemen
Departemen Manajemen Fakultas Ekonomi dan Bisnis, Universitas
Sumatera Utara Medan, 2014.

Niki, Y., S., Adi., R., & Ali., A. “Kepemimpinan Yang Memberdayakan Terhadap
Psychological Well-Being Dan Keterikatan Kerja.” Magister Manajemen,
Pascasarjana, Universitas Lancang Kuning, 2023.
https://jkmk.akademimanajemen.or.id/index.php/home/article/download/85/
49 (diakses 19 November 2023)

Noor dan Juliansyah, Metode Penelitian : Skripsi, Tesis, Disertasi dan Karya
IImiah. Jakarta: Kecana Prenada Media Group, 2011. him. 265

Notoatmodjo, S. Metodologi Penelitian Kesehatan, Jakarta: Rineka Cipta, 2018.

Novela.,, D., K., & Rini,, N. “Analisis Pengaruh Work Engagement Dan
Kepemimpinan Terhadap Kinerja Karyawan Melalui Komitmen
Organisasional Sebagai Variabel Intervening.” Departemen Manajemen
Fakultas Ekonomika dan Bisnis. Universitas Diponegoro, 2020.
https://ejournal3.undip.ac.id/index.php/djom/article/view/30333
(diakses 11 Oktober 2023).

Nurlaela. “Pengaruh Kepribadian terhadap Kinerja Karyawan PT. Hadji Kalla
Cabang Bulukumba: Pendekatan Big Five Personality.” UIN Alauddin
Makassar, Jurusan Manajemen Fakultas Ekonomi dan Bisnis Islam, 2019.
http://repositori.uin-
alauddin.ac.id/16034/1/PENGARUH%20KEPRIBADIAN%20TERHADAP
%20KINERJA .pdf (diakses 31 Oktober 2023)

134


https://www.researchgate.net/publication/327669914_Conscientiousness_dan_Courtesy_Menjadi_Faktor_Penentu_Organizational_Citizenship_Behavior/fulltext/5b9d434c45851574f7ce3511/Conscientiousness-dan-Courtesy-Menjadi-Faktor-Penentu-Organizational-Citizenship-Behavior.pdf
https://www.researchgate.net/publication/327669914_Conscientiousness_dan_Courtesy_Menjadi_Faktor_Penentu_Organizational_Citizenship_Behavior/fulltext/5b9d434c45851574f7ce3511/Conscientiousness-dan-Courtesy-Menjadi-Faktor-Penentu-Organizational-Citizenship-Behavior.pdf
https://www.researchgate.net/publication/327669914_Conscientiousness_dan_Courtesy_Menjadi_Faktor_Penentu_Organizational_Citizenship_Behavior/fulltext/5b9d434c45851574f7ce3511/Conscientiousness-dan-Courtesy-Menjadi-Faktor-Penentu-Organizational-Citizenship-Behavior.pdf
https://www.researchgate.net/publication/327669914_Conscientiousness_dan_Courtesy_Menjadi_Faktor_Penentu_Organizational_Citizenship_Behavior/fulltext/5b9d434c45851574f7ce3511/Conscientiousness-dan-Courtesy-Menjadi-Faktor-Penentu-Organizational-Citizenship-Behavior.pdf
https://jkmk.akademimanajemen.or.id/index.php/home/article/download/85/49
https://jkmk.akademimanajemen.or.id/index.php/home/article/download/85/49
https://ejournal3.undip.ac.id/index.php/djom/article/view/30333
http://repositori.uin-alauddin.ac.id/16034/1/PENGARUH%20KEPRIBADIAN%20TERHADAP%20KINERJA.pdf
http://repositori.uin-alauddin.ac.id/16034/1/PENGARUH%20KEPRIBADIAN%20TERHADAP%20KINERJA.pdf
http://repositori.uin-alauddin.ac.id/16034/1/PENGARUH%20KEPRIBADIAN%20TERHADAP%20KINERJA.pdf

Universitas Esa Unggul

Nurul., A., Prayekti, & Jajuk., H. 2023. The Effect of Conscientiousness,
Communication Satisfaction and Job Characteristics on Employee
Performance. Jurnal Ilmu Manajemen. University of Sarjanawiyata , 2023.
https://journal.unismuh.ac.id/index.php/profitability/article/view/10236
(diakses 12 Oktober 2023).

Nuvitasari, A. “Pengaruh pemberdayaan struktural terhadap perilaku berorientasi
pelanggan dengan pemberdayaan psikologis sebagai mediator.” Fakultas
Psikologi, Universitas 17 Agustus 1945, 2019.
https://www.researchgate.net/publication/334810257 Pengaruh_pemberday
aan_struktural_terhadap perilaku_berorientasi_pelanggan_dengan_pemberd
ayaan_psikologis_sebagai_mediator (diakses 14 Oktober 2023).

Organ, D.W. Organizational Citizenship Behavior: The Good Soldier Syndrome.
Lexington, MA: Lexington Books, 1988.

Organ, D.W. A Meta-Analytic Review of Attitudinal and Dispositional Predictors
of Organizational Citizenship Behavior. Personnel Psychology, 1995. 48,
775-802.

Ostroff, C. The Relationship Between Satisfaction, Attitudes, and Performance: An
Organizational Level Analysis. Journal of Applied Psychology, 1992. 77(6),
963.

Perrin, T. Working Today : Understanding What Drivers Employee Engagement
The 2003. Tower Perrin Talent Report U.S Report, 2003.

Perkins, D. D., & Zimmerman, M. A. Empowerment theory, research, and
application. An introduction to a special issue. American Journal of
Community Psychology, 1995. 23, 569-579.

Pervin, Al & Daniel C., Kepribadian: teori dan penelitian, buku 2, (Ed. 10). Jakarta:
Salemba Humanika, 2012.

Pervin, L.A & Jhon, O.P. Personality: Theory and Reasearch. 8ed. New York: Jhon
Wiley & Sons. Inc, 2001.

Podsakoff, P. M., M. Ahearne, S. B. MacKenzie. Organizational Citizenship

Behavior and the Quantity and Quality of Work Group Performance.
Journal of Applied Psychology, 1997. Vol. 82, No. 2, 262-270.

135


https://journal.unismuh.ac.id/index.php/profitability/article/view/10236
https://www.researchgate.net/publication/334810257_Pengaruh_pemberdayaan_struktural_terhadap_perilaku_berorientasi_pelanggan_dengan_pemberdayaan_psikologis_sebagai_mediator
https://www.researchgate.net/publication/334810257_Pengaruh_pemberdayaan_struktural_terhadap_perilaku_berorientasi_pelanggan_dengan_pemberdayaan_psikologis_sebagai_mediator
https://www.researchgate.net/publication/334810257_Pengaruh_pemberdayaan_struktural_terhadap_perilaku_berorientasi_pelanggan_dengan_pemberdayaan_psikologis_sebagai_mediator

Universitas Esa Unggul

Podsakoff, P. M., Mackenzie, S. B., Paine, J. B., & Bachrach, D. G.
“Organizational Citizenship Behaviors: A Critical Review of the
Theoretical and Future Research.” Journal of Management, 2000. 26(3),
513-563.  https://doi.org/10.1177/01492063000 2600307 (diakses 17
Oktober 2023).

Pratisto, A. Statistik Menjadi Mudah dengan SPSS 17. Jakarta: PT Elex Media
Komputindo, 2009.

Qian., M., & Fangfang., S. “The Impact Of Psychological Empowerment On Work
Engagement Among University Faculty Members In China.” Psychology
Research and Behavior Management, 2019.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6804786/pdf/prbm-12-
983.pdf (diakses 11 Oktober 2023).

Rappaport, J. In praise of paradox: A social policy of empowerment over
prevention. American Journal of Community Psychology, 1981.

Rappaport, J., & Seidman, E. Handbook of Comunity Psychology. New York:
Kluwer Academic/Plenum Publisher, 2000.

Retherford., R., D. Statistical Models For Causal Analysis. Program on Population
East-West Center , Honolulu, Hawaii, 1993.

Rhoades, L., & Eisenberger, R. Perceived Organizational Support: A Review of the
Literature. Journal of Applied Psychology Copyright 2002 by the American
Psychological Association, Inc. 2002. Vol. 87, No. 4, 698-714

Riggio, R. E. Introduction to Industrial/Organizatioal Psychology. Scott, Foresman,
and Company, 1990.

Rizka., A., & Nuri., S. “Hubungan Antara Health Consciousness dengan Employee
Well-Being Pada Karyawan di DKI Jakarta.” Fakultas Psikologi.
Universitas YARSI, 2018.
http://jurnal.unpad.ac.id/jpsp/article/view/19223
(diakses 13 Oktober 2023).

Robbins, S. P., & Judge, T. A. Organizational Behavior Fifteenth Edition. In
Pearson, 2013.

Robbins, S. P., & Judge, T. A. Organizational Behavior, 16" Edition. New Jersey,
Pearson Prentice Hall, (R&J), 2016.

136


https://doi.org/10.1177/01492063000%202600307
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6804786/pdf/prbm-12-983.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6804786/pdf/prbm-12-983.pdf
http://jurnal.unpad.ac.id/jpsp/article/view/19223

Universitas Esa Unggul

Robinson, D., Perryman, S., & Hayday. The Drivers of Employee Engagement
Report 408. Brington: Institude for Employement Studies, 2004.

Saifullah, M. A., Tarigan, M., & Nurendah, G. “Bagaimana Kepribadian Dan
Pemberdayaan Psikologis Meningkatkan Perilaku Proaktif Karyawan Start-
Up.” Psikologi Insight, 2019.

Saleh, D., D. “Pengaruh Pemberdayaan Struktural dan Pemberdayaan Psikologis
terhadap Kinerja Perawat dengan Motivasi Kerja sebagai Mediating Factor
di Rs Hikmahmakassar.” Universitas Hasanuddin, Fakultas Kesehatan
Masyarakat, 2021.
http://repository.unhas.ac.id/id/eprint/12837/ (diakses 30 Oktober 2023)

Savira., l., & Sorayanti., U. “Pengaruh Kecerdasan Spiritual terhadap Keterlibatan
Kerja dan Kepuasan Kerja yang Dimediasi oleh Pemberdayaan Psikologis
pada Perawat RSUD Meuraxa Kota Banda Aceh.” Program Studi
Manajemen, Fakultas Ekonomi dan Bisnis, Universitas Syiah Kuala, 2021.
https://jim.usk.ac.id/EKM/article/viewFile/16316/pdf

Schaufeli, Salanova, Gonzalez-Roma, V., & Bakker, A. B. “The Measurement of
Engagement and Burnout: A Two Sample Confirmatory Factor Analytic
Approach.” Journal of Happiness Studies. 2002.

Schaufeli, W.B., & Bakker, A.B. UWES - Utrecht Work Engagement Scale
Preliminary Manual. Occupational Health Psychology Unit Utrech
University, 2003.

Schaufeli, W.B. and Bakker, A.B. (2004) .Job demands, job resources, and their
relationship with burnout and engagement: a multi-sample study. Journal of
Organisational Behaviour, Vol 25, pp293-315.

Schaufeli, W.B. “What is engagement? In C. Truss, K. Alfes, R. Delbridge, A.
Shantz, & E. Soane(Eds.), Employee Engagement in Theory and Practice.”
London: Routledge, 2013. www.wilmarschaufeli.nl

Schaufeli, W. B., & Taris, T. W. A Critical Review of the Job Demands-Resources
Model: Implications for Improving Work and Health. In G. F. Bauer & O.
Hammig (Eds.), Bridging Occupational, Organizational and Public Health:
A Transdisciplinary Approach (p. 43-68), 2014.

Schmidt. Employee Engagement In The Public Sector. Edinburgh: Scottish
Excecutive Social Research, 2004.

137


http://repository.unhas.ac.id/id/eprint/12837/

Universitas Esa Unggul

Shore, L. M., & Wayne, S. J. Commitment and Employee Behavior: of Affective
Commitment and Continuance Commitment with Perceived Organizational
Support. Journal of Applied Psychology, 1993. 78 (5), 774-780.

Simarmata, R., N. ““Pengaruh Work Engagement dan Quality Of Work Life
Terhadap Kinerja Perawat Instalasi Rawat Inap RSUD Kota Makassar.”
Universitas Hasanuddin, 2020.
http://repository.unhas.ac.id/id/eprint/3067/ (diakses 30 Oktober 2020).

Siti . C., & Nurul. Q. “Peran Work Engagement Terhadap Kepuasan Kerja Pada
Karyawan Pelayanan Kefarmasian Di Rumah Sakit.” Fakultas Psikologi
Universitas Gunadarma, 2019.
https://ejournal.gunadarma.ac.id/index.php/psiko/article/view/1912 (diakses
15 Oktober 2023).

Sloat, K. C. M. Organizational Citizenship : Does Your Firm Inspire to be “Good
Citizenship”? Proffessional Safety, 1999. Vol. 44 (4): 20-23.

Spector, P. E. Industrial and Organizational Psychology: Research and Practice.
United State of America: John Wiley & Sons, 1996.

Spreitzer, G. M. Psychological Empowerment in the Workplace: Dimensions,
Measurement, and Validation. The Academy of Management Journal, 1995.
38(5), 1442-1465.

Sommer, S. M., Bae, S. H., and Luthans, F. Organizational Commitment Across
Cultures: The Impact of Antecedents Of Korean. Human Relations, 1996.
49(7), 977-993.

Sowanya., Ardi P., & Syarif H. “Budaya Organisasi Dengan Work Engagement
Pada Karyawan.” Fakultas Psikologi, Universitas Mercu Buana Yogyakarta,
2019.
https://ejournal.unp.ac.id/index.php/psikologi/article/view/106977
(diakses 13 Oktober 2023).

Sudaryono. Metodologi Penelitian. Depok: PT Raja Grafindo Persada, 2017. him.
343

Sugeha, N., H. “Hubungan antara Kesejahteraan Psikologis dengan Work
Engagement pada Karyawan Rumah Sakit Umum Daerah Bolaang
Mongondow Utara”. Universitas Mercu Buana Yogyakarta, 2022.
https://journal.umy.ac.id/index.php/bti/article/download/2451/2431

138


http://repository.unhas.ac.id/id/eprint/3067/
https://ejournal.gunadarma.ac.id/index.php/psiko/article/view/1912
https://ejournal.unp.ac.id/index.php/psikologi/article/view/106977

Universitas Esa Unggul

Sugiyono. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta,
2013. him.39

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: Alfabeta,
2018.

Sugiyono. Metode Penelitian Kuantitatif. Bandung: Alfabeta, 2019. him. 226

Sunyoto, D. 2011. Analisis Regresi dan Uji Hipotesis. Yogyakarta: PT. Buku Seru,
2011.

Thomas, K. W., & Velthouse, B. A. “Cognitive Elements of Empowerment: An
"Interpretive" Model of Intrinsic Task Motivation.” The Academy of
Management Review, 1990.

Ulrich, D. “Measuring Human Resources: An Overview of Practice and A

Prescription For Results”. Human Resource Management, 1997. 36(3): 303-
320.

Wellins, R. & J. Concelman. “Creating a Culture for Engagement Workforce
Performance Solutions.” 2004. www.WPSmag.com (diakses 5 Oktober
2023).

Windiarsih, R., & Etikariena, A. “Hubungan Antara Kepribadian Proaktif dan
Perilaku Kerja Inovatif di BUMN X.” Journal Psikogenesis, 2017. 5(2),
123-134.

Https://Doi.Org/10.24854/Jps.V5i2.50 (diakses 10 Oktober 2023).

Yue., G., Yong.,, W., Peng., H., Xiaofei., Y., & Zhengxue., L. “Psychological
Empowerment and Work Engagement as Mediating Roles Between Trait
Emotional Intelligence and Joba Satisfaction”. Shinichiro Ishii, Jichi
Medical University, Natalio Extremera, University of Malaga, 2020.
https://www.frontiersin.org/articles/10.3389/fpsyq.2020.00232 (diakses 23
November 2023)

Zimmerman, B. J. Models of Self-Regulated Learning and Academic Achievement.
New York: Springer-Verlag, 1990.

Zimmerman, M. A., & Warschausky, S. Empowerment Theory for Rehabilitation

Research:  Conceptual and Methodological Issues. Rehabilitation
Psychology, 1998. 43(1), 3-16.

139


http://www.wpsmag.com/
https://doi.org/10.24854/Jps.V5i2.50
https://www.frontiersin.org/articles/10.3389/fpsyg.2020.00232

